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Worldwide Smart Cities and Communities 2021 
Top 10 Predictions (source: IDC FutureScape)

Marker number does not indicate rank or importance

By 2023, 20% of 
midsize Smart Cities 
will appoint a 
dedicated staff lead to 
drive innovation and 
digital transformation 
to meet growing 
community demands 
to improve service 
offerings and delivery
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LeADS: Knowledge, guidance and best practices for Advanced Digital Skills
www.advancedskills.eu | @DigitalSkillsEU | dashboard: https://bit.ly/LEADSData 

http://www.advancedskills.eu/


06/06/2023 | 4www.advancedskills.eu | @DigitalSkillsEU

Top skills demands 2020-2027
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AI Application Development

Data analysis

AI Implementation - industry generic

AI Implementation - industry specific

Cloud solutions - infrastructure

IoT Analytics

Cloud integrations and APIs

Cloud solutions - software architecture

AI System Infrastructure

IoT Security

Identity

IoT Embedded Hardware and software

IoT Modules & Sensors

IoT Applications

Security analytics

IoT Connectivity

Cloud solutions - software development

Business related data management

Endpoint security

Implementation - Process specific

Information and data security

GRC and Forensics

Network security

2022

20273 X 
Cloud Infrastructure

IoT Analytics

Cloud Integration & APIs

http://www.advancedskills.eu/
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